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Login to the Street Cred Capital Platform

Login using your credentials
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Initiating the Application Process

From the Home page, select Send
Application.  Enter the customer’s 
email address or mobile number.  

Enter the Loan Amount and select 
Retail Sales as the Sub-Program. 

Then click on the Send Application 
button.  A link will be emailed or texted 
to the customer.  

You will see confirmation that the link 
was sent and be returned to the 
Dashboard page.
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The customer enters the required personal 
info, confirms they’re not a robot and 

clicks on the Continue button.
.

Customer Application 
Step 1
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The customer enters any additional 
information needed to complete the 

application process and clicks on the 
Continue button.

.

Customer Application 
Step 2
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Customer Application 
Step 3

The customer is pre-qualified for the offers 
displayed.  The customer can select the best 
offer and selects Accept Offer to continue.  
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Customer Application 
Step 4

After the customer accepts the offer, 
they’ll review the Truth-in-Lending 

Disclosures and e-sign the 
document.
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Customer Application 
Step 5

The customer is approved and prompted to 
select continue to complete the application 

process.  
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Customer Application 
Step 6 

The customer can complete their purchase 
with the merchant.  The customer will receive 
a welcome email and will also see their first 
payment due date along with lender details.  
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Dashboard 
All applications are displayed on the 
Dashboard page.  The most recent 
applications are displayed at the top of the 
window by default.  
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Status Explanations 
Offers Presented: An application has been sent to the customer
Cancelled: The customer cancelled their application before 

completing it
Approved / Accepted: The customer has been approved for a 

loan and accepted a loan offer
Declined: The customer is not eligible for a loan from any of 

Street Cred’s lenders
Application Started: The customer has started completing the 

application but has not completed the application yet  
Transacted: The customer has executed a loan and can leave 

with their purchased goods
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Customers
Customer applications are also displayed 
on the Customers page.  

Applications can be searched for by name 
using the Search option near the top of the 
page.  
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Rate Sheets
The Rate Sheets page includes details for 
the account’s lender portfolio including plan 
type, promotional period, merchant fee and 
transaction fees.    

The standard account setup includes 
authorizing all offers across all locations. 
Administrators can customize offers for 
specific channels or locations in the Offer
Codes section of the page. 
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Transaction Log
The Transaction Log page provides details 
regarding merchant reimbursement.  Users 
can search by a variety of filters including 
name, transaction status and date range.  
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User Management
Administrators can access the User 
Management page to create, edit or 
disable users.  
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